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clear release strategy
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What really matters 

      for ERP users

ERP solutions are products of trust. Their effectiveness  can only be measured after the 
implementation. Selecting a new ERP system is for many companies an extraordinary 
procedure. There is no manual for making the right decision. Listening to actual ERP 
users, is the only aid for companies during the selecting procedure. This folder highlights 
the use of different ERP systems out of the users view based on current results of ERP.  

Expectations for ERP providers

• A long-term and clear release strategy
• Further development of the software
• Fulfilling basic needs
• Fully integrating all functions
• Transparent implementation methods to ensure “go live” dates
• Long-term ERP Partner

Adaptability

Flexibility

What really matters for 		              ERP users                         
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“The new system automated our entire 
operations, from sales, purchasing, and 
inventory management to shipment 
and delivery. This greatly shortened our 
supply chain cycle. We have greatly 
benefited from the automated data 
management process. All reports are 
now generated with just a click. This 
not only saves manpower, but also 
speeds up our response-to-market 
capability by providing an instant 
view of real-time business intelligence. 
The solution has also helped Sunny 
Chemicals maintain good relation-
ships with its principals, who now use 
the company’s timely, comprehensive 
business reports and analysis to make 
more accurate business forecasts 
and develop more effective business 
strategies.“ Avon Cheung, CEO at 
Sunny Chemical Hong Kong, China



�

Adaptibility/Flexibility

ERP Z

 

Effort to upgrade

© ERP Z is a institutive of i2s ERP satisfaction ERP / Business Software 2008/2009 

Average of ERP systems in 
the survey

abas Business Software
Semiramis

FOSS
MBS Dynamics AX

SAP ERP
PSIpenta

ProALPHA
APplus

MBS Dynamics NAV
InforCOM

3.82

     4.26
            4.24
                 4.04
               3.81
               3.81
              3.79
           3.54
           3.51
        3.30
      3.20

(Note: 5 = very satiesfied, 1 = totally dissatisfied)

Release change

© ERP Z is a institutive of i2s ERP satisfaction ERP / Business Software 2008/2009 

Average of ERP systems
in the survey

abas Business Software
FOSS

SAP ERP
PSIpenta

Semiramis
ProALPHA

APplus
MBS Dynamics AX

MBS Dynamics NAV
InforCOM

3.71

       4.40
           4.10
             3.74
             3.70
            3.64
          3.50
      3.18
    3.05
   2.99
2.76

*extract: participants and results of ERP Z is a institutive of i2s ERP satisfaction ERP / Business  	

  Software 2008/2009 

What really matters for ERP users –

			   Expectations to ERP developer

The most important ERP require-
ments out of the users view are 
shown in the chart on the right.

(Note: 5 = very satiesfied, 1 = totally dissatisfied)

* *

© ERP Z is a institutive of i2s ERP satisfaction ERP / Business Software 2008/2009

Customization/Flexibility

Effort to upgrade/Release change

Ergonomics

Hotline/Support

Mapping of business processes

0%     10%        20%
           

    16.3%
           
         15.4%

        14.8%

      13.6%

    12.9%

*

Effort upgrade/Release change

What really matters for ERP users
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“To this day, we have processed 
about 3,000 productions with 
abas eB. Personnel costs 
decreased by 20%. Data 
maintenance and data entry 
times decreased by 50% and 
error reduction has dropped 
to a zero ratio. A perfect 
scenario is when an entirely 
completed sales order is passed 
from abas eB to abas ERP.“ 
Jochen Groer, IT specialist, 
HOFA GmbH

 

Adaptability

© ERP Z is a institutive of i2s ERP satisfaction ERP / Business Software 2008/2009 

Average of ERP systems
in the survey

abas Business Software
MBS Dynamics AX

APplus
Semiramis

PSIpenta
InforCOM
ProALPHA

MBS Dynamics NAV
FOSS

SAP ERP

3.74

      4.32
           4.18
                 3.98
                3.91
                3.85
              3.70
            3.68
           3.63
         3.46
        3.38

© ERP Z is a institutive of i2s ERP satisfaction ERP / Business Software 2008/2009 

Average of ERP systems
in the survey

abas Business Software
Semiramis
ProALPHA

APplus
FOSS

PSIpenta
MBS Dynamics AX

MBS Dynamics NAV
SAP ERP

InforCOM

3.82

   4.09
         3.91
              3.76
             3.69
            3.67
            3.67
            3.65
            3.65
           3.60
          3.51

Customizing

“Procurement is now processed 
where the requirement occurs. In 
terms of production, lead times 
could be decreased by 30%. We 
now have less effort and in 95% 
of cases can stick to deadlines.”
Wolfgang Kienzler, Head of IT, Stopa

”We are now having a very 
structured IT environment which 
provides an optimal administration 
of resources. That helps us to 
reduce and maintain IT expenses 
to a minimum. For 300 users 
within the Düker-Group, we just 
need 5 employees in IT‘s core 
team.“ Michael Zentgraf, 
Project Manager, Düker

(Note: 5 = very satiesfied, 1 = totally dissatisfied) (Note: 5 = very satiesfied, 1 = totally dissatisfied)

* *

Effort upgrade/Release change

What really matters for ERP users
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System

Konradin

Adaptability to individual processes

Extract Konradin ERP Survey 2009

(Scale 1 = very satisfied, 6 = totally dissatisfied)

Adaptability

Important performance criteria of the ERP system  

(Scale 1 = very important, 6 = totally unimportant)

*

The most important performance criteria are displayed in the 
graphics below. Users have rated those criteria according to 
relevance of the system on a scale from 1 to 6 with 1 being very 
important and 6 being totally unimportant.

Independence · Continuity · Customer Satisfaction · Quality · Internationality	

What really matters for ERP users
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System partner
Reliability

*The average is based on the variety of the industry.

(Scale 1 = very important, 6 = totally unimportant)

*

(Scale 1 = very satisfied, 6 = totally dissatisfied)

”Since the go live of abas Business 
Software two years ago we have 
increased our revenue by 40%, 
without adding personal. abas ERP 
is so flexible that we are always 
able to permanently represent 
our requirements and those of 
our customers. This was realized 
through reorganizing our internal 
and external processes using abas 
ERP. Transparency and the ability to 
provide information has increased 
in the company. Time-consuming 
and error-prone double entries are 
eliminated. Most important, customer 
satisfaction is growing steadily.“
Sandor Winter, SMYNAZIK CEO

Independence · Continuity · Customer Satisfaction · Quality · Internationality	

What really matters for ERP users

“Our first implementation took 
twelve weeks and after acquiring 
another company, we were able 
to train the new staff for the 
second implementation ourselves 
and it took only eight weeks 
to go live,”  Ray Pettengill, IT 
manager at Computrol, USA

„Thanks to its flexibility, abas ERP 
adjusted to the needs of our 
company. In our industry it is very 
important to make the right 
decisions in order to ensure the 
supply of raw materials. With 
abas ERP I have all information 
available for me to simplify my 
decision making. With the aid of 
search tools, individual departments 
can find necessary information 
quickly and easily. With abas ERP 
I can receive information in real time 
so that I can monitor descreprencies 
between planned and actual data.“ 
Carlos Megías, Operations Manager 
at E. Bachiller B., S.A., Spain

„The availability of abas ERP in over 
28 languages - in operation and as 
output languages - is as much of a plus 
for internationally operating companies 
as the processing of different currencies. 
The hardware plays a major role 
when we think of expansion: we also 
deliberately decided to go for a system, 
which would give us flexibility as we 
have already developed hardware 
structures which we would like to 
continue to use. We can operate our 
abas ERP using Linux, current Unix 
operating systems or Windows. Taking 
this into account, nothing stands in 
the way of a further expansion at 
SKF Economos.“ Mario Brückner, ERP 
Manager at SKF Economos GmbH
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© ERP User satisfaction ranking Benchpark 2009 

Recommendation seal » ABAS Software AG (abas-Business-Software… 

• Recommendations for ABAS Software AG (abas Business Software) 
   are based on evaluations by abas customers and are customers

• Customer satisfaction ratings are submitted by customers of 126 ERP vendors

• Independent experts prove every recommendation

• Unqualified recommendations will be erased

Recommendation based on evaluations by customers

Online survey platform 

					     has confirmed 

*

abas Business Software user value its high flexibility and 
support with the abas group.

*

© ERP Satisfied user ranking Benchpark 2009 

Functionality
Average ERP Software supplier  D-A-CH

0   1   2   3   4   5   6   7   8   9  10

„good“ 6.87
              6.30

Flexibility
Average ERP Software supplier D-A-CH

0   1   2   3   4   5   6   7   8   9  10

„very good“ 7.50
                       5.47

Technology
Average ERP Software supplier  D-A-CH

0   1   2   3   4   5   6   7   8   9  10

        „good“ 6.89
                       5.71

© ERP Satisfied user ranking Benchpark 2009 

Documentation
Average ERP Software supplier D-A-CH

0   1   2   3   4   5   6   7   8   9  10

„good“ 5.52
              4.05

Product support
Average ERP Software supplier D-A-CH

0   1   2   3   4   5   6   7   8   9  10

„very good“ 7.04
                       5.73

Price performance ratio
Average ERP Software supplier D-A-CH

0   1   2   3   4   5   6   7   8   9  10

        „good“ 6.71
                       5.90

*Excerpt of the current Benchpark-survey from 2009 about 
  ERP user satisfaction.

Flexibility
Product support

Independence · Continuity · Customer Satisfaction · Quality · Internationality	

What really matters for ERP users
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Implementation Standard ERP

”A main requirement was and is to 
minimize the administration pro-
cesses within the company and in 
all international subsidiaries through  
modern organization methods. A 
significant contribution to the suc-
cessful fulfilment of this requirement 
is provided by the abas Business 
Software because it supports the 
organization and does not, as 
many other systems do, force the 
organization to use inflexible IT 
systems.“ Hans-Herlof Hardtke, 
CEO of the LISEGA AG, Germany

3 months 
or less
26.6%

13 months 
and more

8.8%
7 – 12 months 

22.0%

4 – 6 months 
42.7%

© 2009 ERP Study 

3 months or less
25.6%

13 months and more
13.9%7 – 12 months

28.9%

4 – 6 months 
31.6%

© 2009 ERP Study

Average implementation time of standard ERP
systems is 7.9 months    

The Implementation time of abas Business Software 
was reduced to 6.5 months 

The Implementation time of abas Business Software was reduced to 
6.5 months and is 20% less than the average.

    

”We had maximum efficiency and 
constructive communication in the 
project through the highly motivated 
employees of the ABAS 
Projektierung. We also learned 
a lot about our company. The 
project handling was quick, 
professional and also project 
costs were as planned when the 
project was complete. I am sure 
that we would have not had 
such a positive result with any 
other provider.“ Alexander Walter, 
CIO and Project Manager of the 
Weinig Group, Germany

Implementation abas ERP

Product support

Independence · Continuity · Customer Satisfaction · Quality · Internationality	 Independence · Continuity · Customer Satisfaction · Quality · Internationality	

What really matters for ERP users
”Companies must constantly forecast 
internal and external change to 
ensure the quality of their product 
by making the right decisions. abas 
business software and experienced 
abas consultants supported us 
to optimize our daily business 
processes and easily implemented 
abas ERP with our individual 
customizations and regional 
requirements to make those right 
decisions.” Emilio Arolas, CFO
Laboratorios Belloch S.A., Spain

“We searched for the ERP with the 
best price-performance ratio and 
have found exactly what we were 
looking for in abas ERP.” Gianmarco 
Savio, Owner L.E.M. DEI FRATELLI 
SAVIO in Bargofranco D’ivrea/
Torino, Italy
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1980              1985               1990              1995               2000              2005              2010

Satisfied Users for more  	

	              than 20 years 

since 1987 since 1987 since 1988 since 1991 since 1991 since1992since 1989 since 1990 since 1992

1980              1985               1990              1995               2000              2005              2010
1992

Best Practice Example 
of J. Schmalz GmbH -
Highlighting on continous 
improvement of abas Business Software  

1996

1998

Restructuring  the 
company to a group 

organization

Separating the 
company in 
three divisions

2001

Restructuring the 
company from a group 
organization to a process 
oriented organization

Employees
User Licenses

International applicable

50
15

450
140

2009

ASCII-Interface Graphical User Interface New user-interface with abas Portal

2008

Restructuring within 
the process oriented 

organization

1997

1999 2000 2002 2003 2004

Switzerland USA Netherlands Italy Spain France

Supply Chain integration with abas eB

93% Customer retention rate
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1980              1985               1990              1995               2000              2005              2010

”Multilingualism is an important 
factor for Schmalz when it comes to 
long-term investment security. We 
optimize internal processes cross-
nationally. For example, these days 
we only have to click on a button 
in the ERP system when we want to 
create a new product and the data
are then available worldwide in all 
Schmalz ERP locations.“ Werner 
Fischer, Head of IT, Schmalz, 
Germany
 

”We have a high demand for 
flexibility of a software as we have 
very different business areas and 
processes and our duties often 
vary due to the growth of Pankl. 
Generally, in the car racing industry 
we must, for example, work with 
very short periods from develop-
ment to supply.  This means we 
must plan in detail and flexibly. 
Extremely short processing 
periods must also be realized. The 
abas Business Software optimally 
supports us here.“ Daniel Konrad, 
ERP manager at Pankl, Austria

„We were able to save manage-
ment expenses in the end since 
the daily work had been 
significantly simplified.“ José 
Luis Magán, Executive Director 
at Abel Equipos, S.A., Spain 

since 1992 since 1992 since 1994 since 1995 since 1996 since 1997 since 1997 since 1997 since 1997

”We want to provide our users in 
different countries with the highest 
level of comfort possible. However, 
we cannot realize this only using our 
IT department in Hamburg because 
there are language barriers and 
we work in different time zones. 
Therefore, we require the support 
of the foreign abas partner on 
location who knows the local 
requirements, who can correctly 
implement the software, who can 
communicate in the same language 
and who can provide our subsidiaries 
with know-how during the respective 
working time. We rely on the abas 
Business Software as part of this.” 
Wolfgang Reher, Head of IT 
at Weinmann, Germany

1980              1985               1990              1995               2000              2005              2010
1992

Best Practice Example 
of J. Schmalz GmbH -
Highlighting on continous 
improvement of abas Business Software  

1996

1998
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company to a group 

organization

Separating the 
company in 
three divisions

2001

Restructuring the 
company from a group 
organization to a process 
oriented organization

Employees
User Licenses

International applicable

50
15

450
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2009

ASCII-Interface Graphical User Interface New user-interface with abas Portal
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the process oriented 

organization
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Supply Chain integration with abas eB



Software Provider:

Your abas Software Partner:

W e  A p p r e c i a t e  y o u !

R e f e r e n c e s  –  m o r e  t h a n  2 , 2 0 0  s a t i s f i e d  c u s t o m e r s  w o r l d w i d e

ABAS Software AG
Südendstraße 42
76135 Karlsruhe
GERMANY www.abas-software.com

Tel.	 +49 721 / 9 67 23 - 0
Fax	 +49 721 / 9 67 23 -100
info@abas-software.com
www.abas.-software.com
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